
Maintenance

Quick Fixes



Here is a quick guide
to common
maintenance issues.
This may save you
time waiting for
maintenance.

Maintenance

Quick Fixes
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WATER

Make sure gas service is on then check the thermostats on
the hot water tank. Ensure the pilot light is lit then check the
breaker panel or fuses.

Check the thermostat on the tank and turn it down.

No Hot Water

Hot Water Too Hot

PLUMBING

Floss 
Grease, Oil & Fat 
Band-aids
Medications
Disposable (Baby) Wipes 
Paper Towels
Feminine Hygiene Products
Cat Litter
Condoms
 Hair
Q-tips
Cigarettes
Gum

Never Flush
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Check to see if the pressure is low in all places then call
maintenance. Also, check the City of Fairmont Alerts for
water service disruptions. 

Look for the valve which is located to the LEFT behind your
toilet tank then turn the knob to the RIGHT to stop the water.

Locate water lines below sink which lead to water valves
then turn the valves to the RIGHT to stop the water flow.

Try a plunger or “snake” then if still clogged call
maintenance.

Remove any hair from the drain, use Drano, or use a “snake.”
Look into a hair catcher for the shower. 

Let the grease sit and cool to solidify then throw away.

Remove the toilet tank lid, then lift up the float ball, pull out
the water tube, and then reach down and turn OFF the water
valve.

Check for any sounds to indicate a leak then add 25 drops of
food coloring or a packet of Kool-Aid to the tank. Wait 15
minutes to see if any color shows up in the bowl. Call
maintenance if it does.

Low Water Pressure

Shut Off Water To The Toilet

Shut Off Water Supply For Sink

Toilet Clogged

Sink, Tub, or Shower Clogged

NEVER Pour Grease Down The Drain

Overflowing Toilet

Check Your Toilet for a Leak

APPLIANCES, HEATING, COOLING

 
Check service with Dominion or your gas service provider.
Check the thermostat and try changing batteries if
necessary. Replace filters and see if covers are on correctly.
Check for a pilot light and if any breakers have been tripped.

Heater Not Working
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Clean food out of the bottom of the dishwasher. Make sure to
rinse dishes before each use. Use dishwasher cleaner tabs
once a month to prevent buildup.

Check to see if the thermostat on the fridge is set to the
right temperature. Clean the grills and clean out the drain
hole. It is important to clean your fridge regularly.

Make sure the emergency gas valve is turned on and check
the pilot light to see if lit. 

Check the filter and change the filter as directed by the
brand. Check the thermostat setting to make sure it is at the
right one. Check to make sure it is plugged in and on. Make
sure no breakers are tripped or that the drain line or fan unit
is clogged. 

Make sure the power is OFF to be safe. Use a wrench to try
turning it back and forth until the jam frees up and make
sure nothing is clogged. Press the reset button and turn it
back on. You can use foaming or cleaning tablets to keep
your garbage disposal clean and from smelling.  

Locate the air-intake grill that holds the filter, open the grill,
and replace the filter. Make sure to check the filter regularly.

Make sure your burner is not wet. Try turning the oven on at
350 degrees for half an hour.

Dishwasher Not Draining

Refrigerator Temperature Not Right

Gas Fireplaces

Air Conditioner Not Working

Garbage Disposal Not Working

Air Conditioner Filter

Gas Range Funny Sounds & Won’t Start

MOLD
The best solution for mold is prevention. Make sure to keep
your place dry and clean. Mold control sprays are available.
Use a dehumidifier.  

Make sure to run the bathroom fan when showering and to
run the fan when cooking. Consider getting a dehumidifier.

Condensation on Windows
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ELECTRICAL

Try to reset the breaker then see if outlets need a reset.
Circuit Breakers & GFI Outlets 

KEYS AND ALARMS

First, realign the key so it is in a vertical position then apply
light pressure to the smaller disc around the key and
pull/remove the key.

Change the battery if you are able to reach it. Twist to
remove the cover then remove the battery and hold down
the test button for 15 seconds to drain any remaining
charge. Put in the new battery and replace it. It's a good idea
to have at least a small step ladder around your place.

Get Your Key Out From The Deadbolt

Stop Chirp Of The Smoke Detector

BASIC TOOLKIT ESSENTIALS

Screwdrivers (Phillips and flat head) 
Pliers
Wire Cutters
Hammer and mallet
Nails and wall hooks
Step stool
Power strips and extension cords 
Batteries
Light bulbs
Measuring tape
Duct tape and blue painter's tape
Power drill with bits
Utility knife
Stud finder
Hex key
Level
Wrench
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